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Gear Box for Engagement
(Revised 2016)

Awareness Understanding Acceptance Commitment

(5.0)  Overdrive
Creative Engagement Focus Curiosity Passion Courage

(4.0)  Drive
Active Engagement Concern Learning Appreciation Collaboration

(3.0)  Neutral
Passive Engagement Distraction Confusion Complacency Inertia

(2.0)  Park
Passive Disengagement Inattention Boredom Resistance Negligence

(1.0)  Reverse
Active Disengagement Alienation Denial Cynicism Contempt


